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Registration & Deregistration of
O7TP over email

OTP Over Email registration:

After logging into the Internet Banking, Click on Pay & Transfer.

Then click on Register/DeRegister Email OTP option in the navigation on the left
side.
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1.Please note that the funds transfer to the newly added beneficiaries are disabled till 4 hours from the time of beneficiary
addition.

2.From 4 hours till 24 hours, up to Rs. 50000 can be transferred. After 24 hours you can transfer up to your permitted fimit

» Never share your password / OTP/CVV fo anyone, even it looks authentic. Bank will never ask for it > | i

e Verify the Email ID registered with bank.

e Under the dropdown select for Registration option.
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»- Never share your password / OTP/CVV I anyone. even it looks aulhentic. Bank will neve: [

Select the option to get the OTP in a Normal PDF document or a Password
Protected PDF document




Normal PDF
e For Normal PDF document option Select the Normal PDF radio button and click on

submit and confirm button.
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You initiated a request for E-mail OTP Register/Deregister. Please review details before you cenfirm!
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wver ask for i > Bank never asks for OTPPassword PIN or CVV number . Please remember thal bank would never ask you fo verify your account information fhrough an e-mail or Call. » Never provide your password over the phone or in response io an unsolicied request oves e-mail or SMS. » Aways rer B9

e After clicking on confirm, enter the Transaction Password along with OTP to
complete the Registration process. Here OTP will be sent to the registered email id.



Verification

Enter Transaction Password ()

-

Enter 1 or more characters, uptoa
maximum of 10.

=

Enter One Time Passwerd (OTP) ()

wean]

Regenerate OTP and OTP Over Call will be enabled in 51 seconds

Submit Cancel

Please do not share your passwords/OTP with anyone for security reasons.

Registration successful.
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Transaction Completed Successfully.

| Manage Favourites

' Register/De-Register Offline OTP
Email ID
Register Deregister Email OTP AL
m ) i . E-Mail OTP Registration / De-Registration
| Manage Standing Instructions A Register

W Funds Transfor History

Donate To PM Cares

al and are not known even o empi of the Bank. You shouid

e-mail or SMS_ »

| #hrough an e-mail o Cail » Never

e “Transaction Completed Successfully” message is displayed after registration on
successful validation of Transaction Password and OTP.



Password Protected PDF

e For Password Protected PDF document option then select password protected PDF
radio button and set the secret key to open the pdf.
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Tesponse in an Unsocied request over e-mail or SMS. 2> AWays remember that information ik password, PIN, TIN, eir are stricly confidentil and are not known even t empioyees/senvice personnel of the Bank. You should thesefore, never Gvuige Such ITfommaBion even i asked for

e The secret key set is to be used to open the PDF each time the OTP over email is
delivered.
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e After entering the secret key, then click on submit and confirm button.
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e After clicking on confirm, enter the Transaction Password along with OTP to
complete the Registration process. Here OTP will be sent to the registered email id.

Verification

Enter Transaction Password (0

=

Enter 1 or more characters, uptoa
maximum of 10

Regenerate OTP and OTP Over Call will be enabled in 50 seconds

oo

Please do not share your passwords/OTP with anyone for security reasons

VV number _ Piease remember hal bank would exify your account informabon rough an e-mail or Call. » Never provide your password over The phone of i response I an unsoiicied request over e-mai of S3 ways remembet hal information ke passwar B8

e On successful registration of email, SMS and Email will be sent to registered over
Email.
o Once the customer has successfully registered for OTP over Email, the service will

get enabled after 24 hours only.

In case you forget the Secret Key or wants to change the Secret Key, then de-register and
register again. And during registration, a new secret key can be entered.



OTP Over Email De- registration:

e For DeRegistration, go to Registration/Deregistration Email OTP under Pay &

Transfer.
e Select DeRegistration in the dropdown.
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e (lick on submit and then on Confirm button.
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Verification

Enter Transaction Password (0

Regenerate OTP and OTP Over Call will be enabled in 29 seconds

Please do not share your passwords/OTP with anyone for security reasons

confidental a

e DeRegistration will be successfully completed on successful validation of
Transaction Password and OTP.
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