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1. Introduction:
The existing version of Internet Banking FCDB has been in use since 2014. To be in tune with
the changing needs and requirements of users and trends in the market, the need to revamp
our Internet Banking has been felt and OBDX as a new Internet Banking platform has been
adopted.

2. Login Screen:
The users can access the new Internet Banking page from the URL

https://online.canarabank.in. The users have to use their existing User ID and Login Password
for Logging.
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3. Create/Reset Login Password:
In case the User forgot his Login Password, s/he can use this option to reset it. Click on the
“Create/Reset Login Password” option available on the login page as shown below
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A new window will be opened & the user has to enter user ID, Date of Birth, Type of user
(Retail or Corporate), the Account Number and any of (Pan Number/Passport/Aadhaar
Number/Debit Card Number) these. User has to enter New Password then Confirm Password.
Once all the Details are entered, User has to Click on Continue button and enter the OTP
received on the Registered Mobile Number followed by Submit button.
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Click on Confirm then a new Tab will be opened for Entering the OTP.
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Enter the OTP and click on Submit to complete the Process of Resetting the Login Password.

4. UNLOCK USER ID:

Unlock User ID option is available on the Login Screen. Click on the “Unlock User ID” button
present on the Login screen as shown below.
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On clicking the “Unlock User ID” button, a new tab will be opened. The user has to enter
the User ID, Date of Birth, Customer Type, any of (PAN Number, Passport Number,
AADHAAR Number, Debit Card Number) thses and click on UNLOCK USER button.




ol A Canara Bank <A
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User ID, please visit our nearest branch
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NOTE:

- Corporate customers should enter Date of Incorporation. Retail customers should enter Date of Birth.
« Please enter either your PAN/Passport or AADHAAR or Debit Card number with which you have registered in Canara Bank

For assistance please contact our Help Desk No. 1800 425 0018 OR Visit our Customer Grievance Portal by clicking | Canara Bank Intemet Banking.

Confirm the details and enter the OTP received on the Registered Mobile Number the USER ID
will be Unlocked.

5. ACTIVATE USER ID:
Activate User ID option is available on the Login Screen. Click on the “Activate User ID” button
present on the Login screen as shown below.
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On clicking the “Activate User ID” button, a new tab will be opened. The user has to enter
the User ID, Date of Birth, Customer Type, any of (PAN Number, Passport Number,
AADHAAR Number, Debit Card Number) these and click on Activate USER ID button.




Unlock/Activate User Id

To unlock your Internet Banking Login User ID, please enter the details.
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« Please enter either your PAN/Passport or AADHAAR or Debit Card number with which you have registered in Canara Bank.

For assistance please contact our Help Desk No. 1800 425 0018 OR Visit our Customer Grievance Portal by clicking | Canara Bank Intemet Banking.

Confirm the details and enter the OTP received on the Registered Mobile Number. The
USER ID will be Activated.

Forgot USER ID:
In Login Page User is provided with option to retrive the User ID with Name “Forgot User
ID”. Click on the “Forgot User ID” button as shown below
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On clicking the “Forgot User ID” button a new tab will be opened. The user has to enter
the Customer ID and Registered Mobile Number and click on Activate USER ID button as
shown below.
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Retrieve/Forgot Internet Banking Login User ID

To retrieve your Login User ID, please enter your registered Customer ID and Mobile number.

Customer 1D 123458789 @
Mobile Number’ India (+91) v 949390857 @
Not able to recall your Canara

Bank User Name?
—

Simply enter your registered customer
Note ID and authenticate yourself to receive

1. Customer ID and Mobile Number are mandatory. your User ID on your email

2. You can modify existing User ID using the menu present under Customer Services after login in Internet Banking Incase you are unable to recover your
User ID, please visit our nearest branch
3. By default, Login User ID is your Gustomer ID or contact and speak to our customer

care executive.

licking | Canara Bank Intemet Banking.

nce please contact our Help Desk No. 1800 425 0018 OR Visit our Customer Grievance Portal by

Confirm the details and enter the OTP received on the Registered Mobile Number. The
USER ID will be Displayed.




